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AmazonAmazon andand librarieslibraries

•• AmazonAmazon as as bookbook andand mediamedia vendorvendor
•• SellingSelling unwantedunwanted booksbooks throughthrough AmazonAmazon

MarketplaceMarketplace
•• BuyingBuying used used insteadinstead of ILLof ILL
•• LinkingLinking to to AmazonAmazon fromfrom OPACOPAC
•• ……
•• AmazonAmazon as model for as model for betterbetter OPACsOPACs
•• AmazonAmazon as frontas front--endend of of OPACsOPACs
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CriticismCriticism of of librarylibrary cataloguescatalogues……

•• C. C. BorgmanBorgman: : “…“…are (are (stillstill) ) hardhard to to useuse””
•• M. M. BatesBates: : ““ImprovingImproving useruser accessaccess to to 

librarylibrary catalogcatalog andand portal portal informationinformation””
•• ““HowHow wewe provideprovide bibliographicbibliographic servicesservices for for 

the the UniversityUniversity of of CaliforniaCalifornia””
((libraries.universityofcalifornia.edu/sopag/libraries.universityofcalifornia.edu/sopag/
BSTF/Final.pdfBSTF/Final.pdf))
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FromFrom the the reportreport

•• The The currentcurrent librarylibrary catalogcatalog is is poorlypoorly designeddesigned for for 
the the taskstasks of of findingfinding, , discoveringdiscovering, , andand selectingselecting
the the growinggrowing set of set of resourcesresources availableavailable in in ourour
librarieslibraries. It is . It is bestbest at at locatinglocating andand obtainingobtaining a a 
knownknown itemitem

•• OurOur usersusers expectexpect simplicitysimplicity andand immediateimmediate
rewardreward andand AmazonAmazon, , GoogleGoogle, , andand iTunesiTunes are the are the 
standardsstandards againstagainst whichwhich wewe are are judgedjudged. . OurOur
currentcurrent systemssystems palepale besidebeside themthem
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TooToo harshharsh??

•• OverstatedOverstated criticismcriticism??
•• LibrariesLibraries are are perceivedperceived as as oldold--fashionedfashioned??
•• LibrariesLibraries are not are not perceivedperceived as as primaryprimary

informationinformation providersproviders??
•• OpinionOpinion of of nonnon--usersusers??
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ButBut……
ReportsReports of of usingusing AmazonAmazon as frontas front--endend::
First, I search for the book on First, I search for the book on Amazon.comAmazon.com. Every book always . Every book always 

comes up on comes up on Amazon.comAmazon.com, while for some reason only about , while for some reason only about 
one out of every ten books comes up on the library catalogue. one out of every ten books comes up on the library catalogue. 
Then, I get the ISBN number off of Amazon. Then, since there Then, I get the ISBN number off of Amazon. Then, since there 
is no option to search for a book in the library catalogue by is no option to search for a book in the library catalogue by 
ISBN, I am forced to put the ISBN on the ILL request form and ISBN, I am forced to put the ISBN on the ILL request form and 
request the book. They are always very good about sending me request the book. They are always very good about sending me 
a judgmental email, telling me to stop requesting books which a judgmental email, telling me to stop requesting books which 
are already in the BYU library. Happily, they always send me are already in the BYU library. Happily, they always send me 
the reference. Where they get it from, I donthe reference. Where they get it from, I don’’t know, but until t know, but until 
the catalogue is significantly improved, I am forced to continuethe catalogue is significantly improved, I am forced to continue
harassing them. harassing them. 

((fromfrom https://intranet.lib.byu.edu/wwg/?p=13https://intranet.lib.byu.edu/wwg/?p=13 ) ) 
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TodayToday’’s (s (potentialpotential) ) librarylibrary usersusers

•• are WEBare WEB--savvysavvy
•• havehave highhigh expectationsexpectations
•• are are awareaware of of alternativesalternatives in in informationinformation

provisionprovision
•• are are behavingbehaving as as consumersconsumers
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CommonCommon requirementsrequirements

•• SimplicitySimplicity
•• DirectDirect accessaccess to to resourcesresources
•• RelevanceRelevance rankingranking
•• HelpHelp withwith failedfailed searchessearches
•• BrowsingBrowsing//navigationnavigation
•• MeaningfulMeaningful clusteringclustering of of largelarge resultresult setssets
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AdvantagesAdvantages of of traditionaltraditional OPACsOPACs

•• SeveralSeveral interfacesinterfaces
•• KnownKnown--itemitem searchingsearching
•• SubjectSubject accessaccess
•• AuthorityAuthority controlcontrol
•• ConsistentConsistent metadatametadata
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WhatWhat is is offeredoffered byby AmazonAmazon??

•• SimpleSimple interfaceinterface
•• BookBook coverscovers
•• RecommendationsRecommendations
•• ReviewsReviews ((writingwriting andand readingreading))
•• ResultResult rankingranking
•• SearchingSearching insideinside the the bookbook

–– TOCTOC
–– indexindex
–– SIPsSIPs
–– CAPsCAPs
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SimpleSimple interfaceinterface

•• ExpectedExpected byby manymany (most) (most) usersusers
•• ““youyou alwaysalways getget somethingsomething””
•• UsersUsers less less concernedconcerned withwith precisionprecision

•• Is Is offeredoffered underunder ‘‘keywordkeyword searchingsearching’’
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BookBook coverscovers

•• TraditionallyTraditionally underestimatedunderestimated byby librarianslibrarians
•• No No aspectaspect includedincluded in in cataloguingcataloguing rulesrules
•• VeryVery importantimportant for for knownknown--itemitem searchingsearching

•• ImportantImportant for for ‘‘identifyidentify’’ functionfunction
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RecommendationsRecommendations

SimilaritySimilarity measuresmeasures::
•• PeoplePeople whowho buybuy the same the same booksbooks are are 

similarsimilar
•• BooksBooks boughtbought byby the same the same personperson are are 

similarsimilar
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WellWell knownknown conceptsconcepts in in informationinformation
sciencescience ((bibliometricsbibliometrics))

•• BibliographicBibliographic couplingcoupling ((KesslerKessler, 1963), 1963)
TwoTwo documentsdocuments withwith commoncommon citationscitations

•• CoCo--citationcitation ((SmallSmall, 1973), 1973)
TwoTwo documentsdocuments, , citedcited togethertogether

CirculationCirculation datadata??
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ReviewsReviews

WhichWhich aspectaspect is more is more importantimportant??

UsersUsers nownow expectexpect to to havehave anan activeactive rolerole

LibrariesLibraries shouldshould supportsupport activeactive participationparticipation
((discusseddiscussed in in workshopsworkshops))
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ResultResult rankingranking

•• WeaknessWeakness of of traditionaltraditional OPACsOPACs, , defaultdefault
arrangementarrangement is is byby datedate of of cataloguingcataloguing

•• ShouldShould bebe investigatedinvestigated
•• ByBy popularitypopularity??
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AvailabilityAvailability of of contentcontent
PossiblePossible for for digitiseddigitised andand bornborn digitaldigital resourcesresources
•• SIP SIP 

–– Statistically Improbable PhrasesStatistically Improbable Phrases are the most distinctive phrases are the most distinctive phrases 
in the text of books in the Search Inside!in the text of books in the Search Inside!™™ program. To identify program. To identify 
SIPsSIPs, our computers scan the text of all books in the Search , our computers scan the text of all books in the Search 
Inside! program. If they find a phrase that occurs a large Inside! program. If they find a phrase that occurs a large 
number of times in a particular book relative to all Search number of times in a particular book relative to all Search 
Inside! books, that phrase is a SIP in that book.Inside! books, that phrase is a SIP in that book.

•• CAPCAP
–– Capitalized PhrasesCapitalized Phrases are people, places, events, or important are people, places, events, or important 

topics mentioned frequently in a booktopics mentioned frequently in a book

•• EnhancedEnhanced recordsrecords (TOC (TOC addedadded byby LCLC-- BEAT)BEAT)
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ImplementImplement the the bestbest of of bothboth worldsworlds::

•• Some Some featuresfeatures of of GoogleGoogle andand AmazonAmazon
alreadyalready implementedimplemented

•• EnhancedEnhanced subjectsubject accessaccess
•• RelationshipsRelationships//navigationnavigation
•• Name Name authorityauthority controlcontrol
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ChallengesChallenges

•• MeaningfulMeaningful clusteringclustering of of resultresult setssets
(FRBR!)(FRBR!)

•• MultilingualMultilingual andand crosscross--linguallingual searchingsearching
•• AvoidingAvoiding failedfailed searchessearches ((spellingspelling controlcontrol, , 

alternativesalternatives))
•• DistributedDistributed//federatedfederated searchingsearching
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WhatWhat are are wewe waitingwaiting for?for?
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