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Mission Statement

The mission of VTLS is to become a company known for providing leading technology in the management and delivery of information to people, primarily through libraries and information centers. 

We do this with a core set of beliefs rooted in being open, operating with integrity, providing quality, being of service to our customers and community and above all, operating with truthfulness in all we do. We believe in assembling talented people and providing them with an educational and nurturing environment so that they can achieve both company and personal goals. 

Other services

VTLS has three distinctive divisions that provide solutions to a diverse customer base of more than 900 libraries in over 32 countries. Our VIRTUA division remains focused on ILS solutions, our VTRAX division focuses on RFID type technologies, and our Digital Asset Creation & Management division provides cutting edge software and services for Digital Libraries. VTLS is also one of the few ISO 9001 quality certified companies within the library industry.
Future projects

VTLS’ vision of the future of library automation begins with a changed meaning of “ILS,” and results in a solution where vendors can better meet customer needs by specializing in areas of expertise, and libraries can better expose both library resources and the value of librarianship.

We see the present meaning of ILS – “Integrated Library System”—changing to “Intelligent Library Services.”  The key difference and cause for this renaming is that where before the market was concentrated on application software, integrated together and running on one server to service multiple needs, we are now seeing “applications,” both proprietary and open-source, running on servers dispersed all over the globe, serving up functional needs in a new way—a manner in which we can build software to peruse and use those services in order to provide intelligent services to end-users.  

In order to do this, we need the systems, as we know them today, to decentralize—and we already see this happening in trends that are well underway.  These trends will and must continue, and VTLS will support and spearhead their development.

Open source products are going to continue to proliferate and will be attractive to financially challenged institutions.  Many times these products are highly specialized and very well done – we must find ways to seamlessly integrate them into our overall information infrastructure.  VTLS is leading the way in support for open source products.  We recently introduced two new open source products, VITAL (built around the open source software of Fedora()for digital asset management, and VORTEX, an OAI-compliant tool that allows the library’s metadata to be harvested.

VTLS believes that we should hold our ILS products to the same criteria as other information systems in today’s environment.  VTLS is and will remain committed to upholding industry standards that will allow us to more effectively serve libraries and information centers worldwide.  

Compared to most of today’s product, this next generation ILS will be something that has totally dis-integrated and distributed.  Services will, at the lowest level, be fairly specific functional services that process and/or return information, most likely utilizing the Web Services approach.  These services will be widely distributed across networks and machines.  Because the framework provides for machines to carry on a higher level of logical conversation, they will be able to use the our technology to allow the services provided to be very sophisticated and to provide authoritative, authenticated and appropriate results to the end-users of these systems.

While the ILS as a product is moving from “integrated library system” to “intelligent library services” the companies behind these products will also be changing.  They will likely move from being “integrated library system vendors” to “integrators of intelligent library services” in that they will need to continue to bring together products that originate from outside of the library market.  We mentioned above the many types of products we’re already seeing brought together.  This trend is only going to continue and, if we can deploy the architecture described above, will allow us to integrate an even wider array of choices.

